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GENERAL TERMS OF PURCHASE 
 

1. GENERAL CONDITIONS OF PURCHASE - The purchase order that accompanies these Conditions constitutes an offer by our company 

for the purchase of Goods and/or Services from the supplier indicated therein, subject to and in accordance with these Conditions and any 

special conditions established in the Order. In case of conflict between the Conditions and any special conditions established in the Order, 

the latter shall prevail over the Conditions. The Order is deemed accepted by returning a copy of it (including attachments) duly signed by 

the Supplier, within fifteen calendar days from the issue of the same by our company. After this period of time, our company reserves the 

right to cancel the Order or to consider as valid and effective late acceptance by the Supplier, date on which a contract will be considered 

concluded (the Contract). Orders issued with an agreed electronic mode will be considered received on the date of dispatch. These 

Conditions govern the Contract and exclude the application of any other term or condition that the Supplier attempts to impose or insert, 

or that is implied by commercial use or custom. All of these Conditions shall be applied to the supply of Goods and Services, except where 

expressly provided for the applicability only to one or the other. 

2. SUPPLY OF GOODS - The Supplier will ensure that the Goods correspond to the description provided and comply with the relevant 

Specification; are of satisfactory quality and fit for the purpose indicated by the Supplier or communicated to him by our company in an 

explicit or implicit manner, and in this regard our company relies on the capabilities and judgment of the Supplier; are free from design, 

materials and manufacturing defects; comply with all applicable regulatory requirements and international transport codes relating to 

manufacture, labelling (including CE marking), packaging, storage, handling and delivery by any means thereof. If the Goods are or contain 

dangerous goods or chemicals, the Supplier will diligently comply with its obligations in this regard and will promptly provide all applicable 

statements (such as, for example, Reach, Rohs, etc.) SVHC and material safety data sheets as required; are free of second-hand parts, 

counterfeit and/or reproduced. Except for any latent defects, our company may only lodge a complaint for any defects in materials and 

manufacture before the expiry of the last of the following terms in twenty-four months from the date of delivery to our company; twelve 

months after acceptance of the Goods by the customer of our company (if applicable) and any other term established in the Order. The 

Supplier shall ensure that all licenses, permissions, permissions, approvals, consents, and approvals required to comply with its obligations 

under the Goods Agreement are maintained and maintained at all times. 

3. DELIVERY OF GOODS - The Supplier guarantees that the Goods are properly classified, labelled and packaged, in accordance with 

Directive 94/62/EC of the European Union (EU) and any modifications and amendments, and placed in a safe manner to enable the final 

destination to be reached in good condition. The packaging materials and/or any return of the Goods to the Supplier will be at the cost and 

risk of the Supplier; each delivery of the Goods will be accompanied by a transport document bearing the date of the Order, the Order 

number (if any), the type and quantity of the Goods (including the relevant code number (if applicable) and the specific storage instructions 

(if any)together with the Certificate of Conformity. The Supplier will deliver the Goods in strict accordance with the relevant Specification 

on the date indicated in the Order (or, if not specified, within 30 days from the date of the Contract), and, unless otherwise indicated by 

our company, on a working day during the normal working hours of the same. Except where expressly stated in the Contract, deliveries 

prior to the date specified in the Contract are not permitted. The Supplier will deliver the quantity of Goods ordered in strict accordance 

with the Contract; otherwise our company may refuse the Goods and return them at the risk and expense of the Supplier. The title and risk 

on the Goods will pass to our company upon completion of delivery, as set out in the Contract. 
4. PROVISION OF SERVICES - The Provider, at its own risk and throughout the duration of this Agreement, will provide the Services to our 

company in accordance with the terms of the Agreement. The Supplier shall comply with the dates of execution of the Services specified 

in the Order or, where appropriate, communicated to the Supplier by our company. In providing the Services, the Provider will cooperate 

with our company in all matters related to the Services and will comply (at no additional cost) with all reasonable instructions provided by 

the same; will perform the Services with the utmost care, competence and diligence, in accordance with the best practices in use in the 

industrial, professional or commercial sector of the Supplier; employ personnel with the appropriate qualifications and experience to 

perform the tasks assigned to him, and in sufficient numbers to ensure the fulfilment of his obligations in accordance with this Agreement; 

will ensure that the Services and Final Results comply with the relevant Specification, and that the Final Results are suitable for any 
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purpose explicitly or implicitly communicated to the Supplier by our company; unless agreed with our company in writing, will provide all 

equipment, tools and vehicles and any other object required to provide the Services; will use the best quality goods, materials, standards 

and techniques, and will ensure that the Final Results and all goods and materials supplied and used in the Services or transferred to our 

company will be free from manufacturing defects, installation and design; will always obtain and maintain all necessary licenses and 

certifications, and will respect all applicable laws and regulations; will not fail to do anything that causes or may cause loss by our licensing 

company, authorizations, consents or permissions on which you rely for the performance of your business and acknowledges that our 

company relies on the proper performance of the Services. 

5. PREVENTION OF COUNTERFEITING – Our Company has deemed it necessary to constantly monitor in its System the aspects strictly 

inherent to the authenticity of products and protection from counterfeit parts to maintain long-term levels of reliability, sustainability, 

profitability, competitiveness and customer satisfaction.  

The principles adopted are as follows:  

• Compliance with current anti-counterfeiting regulations;  

• The development of policies and guidelines to effectively combat the use of counterfeit parts in its own production cycle and that of 

its suppliers;  

• Satisfying the expectations of stakeholders and the formal obligations signed up by the Company, as a fundamental prerequisite for 

the creation of value; 

To achieve these objectives, the Management is committed to:  

• Raise awareness of its corporate resources;  

• Spread its policy to all functions of the organization, its customers, its suppliers and contractors;  

To achieve the results expected by our Company, each Supplier shall:  

• Commit to the confidentiality of the data transmitted. Drawings, models or specifications sent by the Company must not be copied by 

the supplier or passed on to other persons and used for purposes other than those inherent in the supply of the product;  

• Absolutely not modify designed parts or components for which the Company has provided relevant specifications;  

• Ensure that the supply is free of Counterfeit or Suspected Counterfeit parts;  

• Purchase parts directly from the original manufacturer or its official / authorized distributors; 

• Inform the Company in advance about the use of suspect parts or changes in specifications / designs. The Company shall request 

objective evidence of the application of the changes above and their effectiveness. 

6. OBSOLESCENCE - The Supplier must communicate to our society in writing and without delay any problems of obsolescence, actual or 

potential, that regard the Contract, identifying them from time to time; such communication will include complete and accurate details 

regarding: obsolescence problem identified, its impact on the execution of the Contract and any actions to be taken to minimize the problem 

(including its cost). The Supplier shall comply with the relevant internal procedures mentioned in the Order, as appropriate. All extra 

recurring costs and non-recurring costs, if present, due to obsolescence problems that emerged during the execution of the Contract, will 

be fully charged to the Supplier. 

7. WORK ON THE PREMISES OF THE SUPPLIER OR THE COMPANY - The Supplier accepts (and will endeavour to ensure that third 

parties also accept) that any work done by or on its behalf at the premises of our company and any visit by its employees, agents and 

subcontractors at the premises of our company: are subject to the specific procedures of our company related to work on site, in the 

version from time to time in force (copies available on request); comply with all relevant laws, including Legislative Decree no. 81/2008, 

the Directives on Health and Safety at Work Management of 1999, Legislative Decree no. 152/06 (Environmental Law) and its amendments 

and modifications; complies with environmental requirements. The above obligations also apply to the premises of the Supplier (or those 

in which it operates and those of its subcontractor) in relation to the work carried out on behalf of our company. Supplier will allow our 

company’s authorized representatives, its customers and/or the supervisory authorities to access at any time its premises (or other relevant 

premises), to verify the information systems, as well as access to all technical information relevant to the proper execution of the Contract 
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by the Supplier, including inspections and verifications of the Goods and/or the performance of the Services; such inspections and 

verifications shall not, however, constitute acceptance of the Goods and/or Services by our company. Supplier and subcontractors will 

observe and provide our company with all the health and safety documentation required by Legislative Decree no. 81/2008 or the additional 

documentation requested by our company. Supplier and subcontractors will only access the restricted areas and/or use our company’s 

machinery or tools under our authorization. 

8. MATERIALS - In providing the Goods and/or Services, the Supplier will safely store all equipment or tools of any kind, including, but not 

limited to, raw materials, samples, masks, tools, drawings, models, specifications, data and/or information provided by our company to the 

Supplier in relation to the Contract (Materials of our company), at its own risk, and will adequately insure the Materials of our company at 

a leading insurance company, keeping them in good condition and in accordance with the instructions or manuals provided or indicated to 

the Supplier by our company (excluding normal wear and tear). You will also clearly mark the Materials of our company as the property of 

our company (including any progressive numbering issued by our company (where applicable), to dispose of such Materials exclusively 

as indicated in the written instructions of our company or in accordance with its authorization and, upon written request of this, to return 

such Materials at your own risk and expense. Supplier will indemnify our company for any loss or damage to the Materials of the same, 

occurred while these are in the possession, custody or control of the Supplier itself. Our company has the right, upon request, to inspect 

the Materials of the same at any time. All the Materials of our company are the exclusive property of the same. 

9. REMEDIES AVAILABLE TO OUR COMPANY - Where the Supplier violates any term and/or condition of the Contract, our company, 

without prejudice to any of the rights or remedies at its disposal, may exercise one or more of the following rights: terminate the Agreement 

in accordance with point 17; refuse to accept any subsequent provision of the Services and/or delivery of the Goods; recover from the 

Supplier any costs incurred in obtaining goods and/or substitute services from third parties; get reimbursed all sums paid in advance for 

Goods and/or Services that have not been delivered by the Supplier; ask for damages for any additional costs, losses or expenses incurred 

that are specifically attributable to the default of the Supplier; demand from the Supplier, within 30 days from the request, the repair or 

replacement, at its discretion, of any disputed Goods or the full refund of the price of the Goods refused (to the extent equal to the amount 

paid); refuse the Goods (in whole or in part), regardless of whether the title of ownership has been transferred or not and return them to 

the Supplier at the Supplier’s risk and expense. If the Goods and/or Services are not provided by the scheduled delivery date, our company, 

due to the delay, may, at its discretion, request or deduct from any sums due 2 per cent of the total and cumulative price of the Goods 

and/or Services not delivered on the date of delivery and delivered, but not usable by our company for the purpose for which they were 

purchased, for each week of delay in delivery as a penalty, pursuant to Article 1382 of the Italian Civil Code, up to a maximum of 14 

percent. This penalty will be charged for the delay in delivery and does not replace the above-mentioned remedy. The aforementioned 

penalty will not be applied provided that the delay in delivery does not exceed seven calendar days. In the event of a breach of contract 

by the Supplier, our company may withhold any advances provided for in the Contract until such breach is remedied. These Conditions 

cover repaired or replaced goods and alternative services provided by the Supplier, with the exception that for the repairs will be considered 

only the part not expired of the terms indicated in point 2. The rights of our company under this Agreement are intended in addition to the 

rights and remedies of the same implicitly provided by law. 

10. OBLIGATIONS OF OUR COMPANY - Our company grants the Provider access at reasonable times to its premises in order to provide 

the Services and information that the Provider may reasonably require for the provision of the Services and that the same reasonably 

believes necessary. 

11. PAYMENTS - The price for the Goods and/or the Services (understood as inclusive of every cost and expense incurred directly or indirectly 

by the Supplier in relation to these) will coincide with the amount established in the Order, after value added tax. No additional charge will 

be recognized, except if agreed in writing with our company. With respect to the Goods, unless otherwise agreed, the Supplier will invoice 

our company at any time upon completion of delivery. Regarding the Services, however, the Supplier will issue an invoice to our company 

upon completion of the same, It is understood that in both cases the Supplier may issue an invoice only after receiving from Jarvis 

confirmation of the correct delivery or performance through the certificate of performance. Each invoice will contain that supporting 
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information (that is, the shipping documents for the Goods and a certificate of acceptance for the Services) required by our company to 

verify the accuracy of the same, including, inter alia, the relevant Order number. In consideration of the supply of Goods and/or Services 

by the Supplier in strict compliance with the Contract, our company will pay the amounts invoiced within 90 days, or that different term 

agreed in the Contract and upon receipt of a valid and correct invoice, on a bank account indicated in writing by the Supplier. In case of 

provision of Services, all invoices will be payable only if accompanied by a DURC (Single Document of Contribution Regularity) required 

by Italian legislation or any other equivalent certification of labor compliance required by law, valid and effective at the date of payment. 

Payments will be made only to the Supplier and, therefore, they cannot be made to bank current accounts of natural or legal persons other 

than the same and in the country in which the activities are carried out or in which the Supplier has its tax residence or registered office. 

The Supplier will keep complete and accurate documentation of the time spent and materials used in providing the Services. Supplier 

allows our company to disclose copies of all orders and its invoices to the customer of the same where required by law. The Supplier also 

guarantees that this right will also be obtained from its suppliers in relation to the Contract. For all the disputed issues, the payment 

obligations will be suspended in this respect until they are finally resolved. In the cases provided for in article 1, paragraph 916, of law n. 

205 of 27 December 2017 (electronic invoicing), the electronic invoice must be sent using the relevant identification code. 

12. INTELLECTUAL PROPERTY RIGHTS - With respect to the Goods and any other goods transferred to our company within the scope of 

the Services under this Agreement, including, inter alia, the Final Results or part thereof, the Supplier warrants to have full, clear and free 

title on all such products, and that at the date of delivery of these to the same, has full and unlimited right to sell them and transfer them to 

our company for its subsequent supply to third parties (and use by these). The Supplier shall assign to our company, with full warranty and 

free from third-party rights, all intellectual property rights developed in relation to the Goods and/or Services pursuant to the Agreement; 

At the request of our company, the Supplier shall promptly perform (or ensure that they are carried out) any further necessary activities as 

well as provide or procure all necessary information and/or know-how how to our company and implement all those documents that allow 

to ensure to our company the full benefit of the Contract, including, inter alia, all rights, title and interest in Intellectual Property Rights 

granted to our company in accordance with point 11. 

13. INDEMNITY - The Supplier shall indemnify our company from any liability, cost, expense, damage and loss suffered or sustained by the 

same as a result of or in relation to any claim made against this: for actual infringement of the Intellectual Property Rights of third parties 

arising from, or in connection with, the manufacture, supply or use of the Goods, or the receipt, use or provision of the Services, but only 

to the extent that the claim for compensation is not attributable to acts or omissions of our company; by third parties for death, personal 

injury or material damage arising from, or in connection with, defects in the Goods, to the extent that such defects are attributable to acts 

or omissions of the Supplier, its employees, agents or subcontractors; by third parties arising out of or in connection with the provision of 

the Goods or Services, to the extent that such a claim for compensation is made because of default, negligence, or delay in the fulfilment 

of the obligations under the Contract by the Supplier, of its employees, agents or subcontractors. 

14. INSURANCE - For the duration of the Contract and for a further period of three years, the Supplier shall conclude, with a primary insurance 

company, an insurance contract to cover third-party liability risks , and an insurance contract to cover risks arising from civil liability for 

product defects, for an amount appropriate to cover any liability that may arise under or in connection with the Contract, as well as, at the 

request of our company, submit a copy of the insurance policy and/or certification of the insurance cover. 

15. CONFIDENTIALITY - The Supplier shall maintain the utmost confidentiality on all information relating to know-how, specifications, 

inventions, processes or confidential initiatives disclosed by our company (the "Confidential Information") and transmitted to the Supplier, 

to its employees, agents or subcontractors, and any other confidential information that the Supplier may obtain regarding the activity of 

our company, its products and services. The Supplier may disclose confidential information only to those of its employees, agents and 

subcontractors who must become aware of it for the purpose of fulfilling the obligations of the Supplier assumed under the Contract, and 

shall ensure that such employees, agents and subcontractors shall comply with the obligations set out in this point. The Supplier may also 

disclose such confidential information of our company, if required by law, by any governmental or supervisory authority or by a competent 

court, provided that the same Supplier notifies our company with appropriate notice, in cases where it is lawful to do so, and that it does 
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not disclose it to third parties, except with written assurance from these that such information will be treated as confidential. The Supplier 

shall immediately return to the Company and delete from its computer systems, at the request of the latter, all Confidential Information 

providing evidence of the cancellation. Supplier will not otherwise advertise or otherwise disclose this Agreement or any of its terms to any 

party without the prior written permission of our company. With respect to any Jarvis Confidential Information received, the Supplier shall 

take the following specific protection measures in relation to its level of classification: 

- Company Confidential: dissemination of information through a list of nominative distribution. The paper documentation is distributed either 

by hand delivery or by double envelope through authorized carriers. the electronic format is distributed by email with encryption, it is 

forbidden to use private/ free mailboxes; or by file sharing systems with double-factor encryption and authentication; The minimum 

encryption is always AES256. 

- Company Restricted: dissemination of information through a distribution list. The paper documentation is distributed either by hand 

delivery or by double envelope through authorized carriers. The electronic distribution is via email with encryption, it is forbidden to use 

private/ free mailboxes; or by file sharing systems with double-factor encryption and authentication; The minimum encryption is always 

AES256. 

- Company Internal: distribution of paper documentation by hand delivery or postal services in a sealed envelope. The electronic distribution 

is via email, it is forbidden to use private/ free mailboxes; or through sharing systems with access control with user ID and password. It is 

understood that Jarvis will be entitled to bring an action for damages for breach of confidentiality obligations under this Article, or for the 

issue of any judicial order capable of protecting its interests. 

16. EXPORT AUTHORISATIONS AND LICENCES - The Supplier is required to obtain and hold, at its own expense, of all those licenses and 

authorizations for the export of the Goods and/or Services that become necessary from time to time and will promptly provide a copy of 

the same to our company along with the accurate and complete details of: all authorized third parties (including end-user) and their 

role/task; the Goods and or Services, classification number for the export of components or articles; the country of origin; the country of 

manufacture; the number of the export license and the date of issue of the export license. Our company may retain all additional payments 

under this Order until the Supplier has fully fulfilled its obligations under this point. If the Supplier is unable to deliver the Goods and/or 

Services on the agreed delivery date as a result of non-availability of export licenses and/or authorizations, will be required to carry out all 

the activities aimed at obtaining and guaranteeing the necessary licenses and/or export authorizations without further delay and will 

indemnify our company from any liability, cost, expense, damage and loss suffered or incurred by the same as a result of such delays or 

in relation to them, except where such lack and/or delay is beyond the reasonable control and availability of the Supplier. 

17. WITHDRAWAL AND TERMINATION FOR BREACH - Without limiting other rights or remedies at your disposal, our company may 

withdraw from the Contract in whole or in part at any time with immediate effect by giving written notice to the Supplier, after which the 

latter shall terminate the work relating to the Agreement thus concluded and shall immediately return to the Company any advance payment 

paid by the Company in respect of the Agreement (or part thereof). Our company, in relation to the provisions of this article, will pay the 

Supplier a fair and reasonable compensation for any work/activity in progress in relation to the Goods at the time of withdrawal and/or for 

any Services already performed, but such compensation shall not include the loss of anticipated profits or any consequential losses. The 

Supplier undertakes to accept this sum with full and definitive satisfaction of all claims for compensation caused by such withdrawal and 

will do its best to minimize the direct loss resulting from this. In no case may the amount payable by our company for interrupted 

employment be higher than the price provided in the Contract and corresponding to the work completed. Our company reserves the right 

to recover and obtain any completed portion of the Goods and/or Services and any relevant documentation related thereto. The above 

provisions do not apply if our company decides to terminate the Agreement, upon the occurrence of one of the following breaches: the 

Supplier violates a provision of the Agreement and (if such breach proves remediable) fails to remedy the situation within fifteen days of 

receipt of the relevant notice to comply; the Supplier is not able to pay its debts at their maturity or if the guarantees fail, or if there is a 

change in the Supplier’s capital conditions such as to jeopardize the Supplier’s ability to pay its debts; the Supplier proposes or concludes 

an agreement with its creditors or an application for liquidation is filed against it or an extraordinary administrator or liquidator is appointed; 
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the Supplier (if a company) is subject to an application for liquidation or (if a natural person) is the subject of an application or bankruptcy 

order to the extent permitted and subject to Article 72 of the Legislative Decree of 9 January 2006, n. 5 or another equivalent Italian law in 

the matter; the Supplier suspends or interrupts, or threatens to suspend or discontinue its operation in whole or in part, and in such 

circumstances our company will have the right to recover any costs, charges or expenses incurred, including those incurred in procuring 

the Goods and/or Services elsewhere in addition to any further damage or loss suffered as a result of such termination. The termination 

of the contract, which occurred for any reason, will not affect any right and remedy of the parties matured until then. Clauses that are not 

expressly or implicitly involved by their nature by termination of the Agreement shall continue to remain in full force, including, inter alia, 

paragraphs 12 and 14. Should the Agreement be terminated for any reason, the Supplier will provide our company, immediately upon 

request, with all Final Results, complete or not, and will return all Materials thereof. Until these have been returned or delivered, the 

Supplier shall be solely responsible for their safekeeping and shall not use them for any purpose other than this Agreement. 

18. COMPLIANCE WITH LAWS AND REGULATIONS - In the performance of the Contract, the Supplier shall comply with: all applicable laws 

and regulations, including, inter alia, the relevant regulations from time to time in force. The obligation contained in this point, is in addition 

to all other conditions that require the Supplier to comply with all applicable laws; the Quality Requirements of our company for Suppliers, 

applicable from time to time; Law 136/2010, if the final customer is an Italian public body. In this case, the parties undertake to track and 

record the cash flows related to the execution of the supply. In particular, the Supplier undertakes to: 

ensure that contracts and/or orders contain the provisions of this Article; 

use payment methods that ensure full traceability of any financial movement relating to the Order; 

communicate the bank details in accordance with the law; 

indicate on the invoice the code C.I.G. and/or CUP sent by our company. 

Our company reserves the right to request, at any time, even by e-mail, the documentation certifying the fulfilment of the obligations 

indicated in this article. In the event of failure by the Supplier to comply with this provision, our company may suspend any payments in its 

favor. 

19. PROCESSING OF PERSONAL DATA - The parties acknowledge that, during the course of the contractual relationship, including in the 

pre-contractual context, they may be in possession of personal information regarding the employees, directors, officials and other 

representatives of the other Party ("Business Contact Details"). The parties in accordance with EU Regulation 2016/679 and the national 

implementing regulations from time to time applicable, including D. Lgs. 196/2003 (hereinafter jointly the "Applicable Privacy Policy"), 

will process the data of Business Contacts exclusively for purposes related to the Contract, including the execution and maintenance of 

the contractual relationship, administrative purposes-accountants and the performance of legal obligations. The Supplier agrees that the 

provision of personal data for the above-mentioned purposes and the consent to the processing of such data is to be considered necessary 

and any refusal to provide them may determine the impossibility of giving effect to contractual relationships by part of our society. If, for 

the purposes of the execution of the Contract, the Parties find that it is necessary to process further personal data (other than Business 

Contact Data) pursuant to the Applicable Privacy Law and the processing of which our company is the Data Controller, the same are 

committed to compliance with the provisions of the Applicable Privacy Law, in the roles that will be assumed by each Party respectively in 

the field of the processing of personal data. In the latter case, our company will appoint the Supplier, who will accept, responsible for the 

processing pursuant to art. 28 of the GDPR, with an act that will be agreed between the Parties and, consequently, the Supplier will be 

obliged, by virtue of this appointment, to comply with the provisions and obligations, imposed by the Data Controller, as well as by the 

Applicable Privacy Law. 

20. GENERAL PROVISIONS - The Supplier may not, contrary to our company, assign, transfer, mortgage, assign, subcontract, declare a 

trust or treat in any other way, in whole or in part, your rights or obligations arising from the Contract without the prior written consent of 

our company; consent that will not be unreasonably denied or delayed in the case of a subcontracting contract proposed by the Supplier 

and deemed necessary for the fulfilment of the Contract. All notices or other communications submitted to a party under the Agreement or 

in relation to it must be in writing, addressed to that party at the registered office (if it is a company) or its principal place of business (in 
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any other case) or to any other address specified by that Party to the other Party in writing in accordance with this point, and will be 

delivered personally or sent by post in a stamped envelope with priority mail stamp or other express delivery service for the next business 

day or by commercial courier. Notices or other communications shall be deemed to have been received: if delivered in person as soon as 

they are left at the address referred to above in this point; if sent by post in a stamped envelope with priority mail stamp or other express 

delivery service for the next working day, the second working day after dispatch; if delivered by commercial courier, on the date and time 

at which the courier’s delivery receipt is signed. The provisions of this point shall not apply to the dispatch service of any legal action 

document or other document. If any provision of the Agreement, or any part thereof, is or becomes invalid, illegal or unenforceable, it shall 

be deemed modified to the minimum extent necessary to make it valid, legal and enforceable. If such a change cannot be made, the 

relevant provision, or part thereof, shall be deemed to have been deleted. Under this paragraph, any modification or cancellation of a 

provision or part thereof will not affect the validity and applicability of the remainder of the Agreement. Citations of laws or provisions of 

law in the Contract will refer to their current version and subsequent amendments and reintroductions. Citations of statutes or statutory 

provisions shall include any subordinated legislation enforced under those statutes or statutory provisions, and subsequent amendments 

and reintroductions. The waiver of any right or remedy under the Agreement or the law is only effective if filed in writing and will not be 

considered as a waiver of any subsequent violations or defaults. Any omission or delay by a party in exercising its rights or remedies under 

the Agreement or the law shall not constitute a waiver of these or other rights or remedies, shall prevent or restrict the further exercise of 

the same. The individual or partial exercise of such rights or remedies shall not prevent them from further exercise of these or other rights 

or remedies. Nothing contained in the Agreement is intended to establish, or will be considered as such, any partnership or joint venture 

between the parties, will appoint one of the parties as the agent of the other for any purpose. Neither party shall be entitled to act as agent 

for the other nor to bind it in any way. A person who is not a party to the Agreement shall have no right to enforce the terms of the 

Agreement. Except as provided in these Terms, any changes to the Agreement, including the introduction of any additional terms and 

conditions, will be effective only if agreed in writing and signed by our company. 

21. APPLICABLE LAW AND JURISDICTION - The Contract, and any dispute or claim arising out of or in connection with it or its object or 

constitution (including non-contractual disputes or claims), will be regulated and interpreted in accordance with the laws in force in Italy 

and each of the parties irrevocably submits to the exclusive jurisdiction of the Court of Milan, Italy. In spite of the above, our company will, 

however, have the right to act at the Supplier’s court. 

22. DEFINITIONS - Certificate of Conformity: a certificate signed in the name of the Supplier by a qualified representative certifying that the 

Goods supplied comply with the relevant Specification. Final Results (Deliverable): all documents, products and materials drawn up and 

developed by the Supplier or its agents, contractors and employees who are part of or related to the Services, in any form and by any 

means, including, inter alia, drawings, maps, plans, diagrams, projects, images, computer programs, data, specifications and reports 

(including drafts). Goods: the goods (or part of them or replacements thereof) indicated in the Order. Specification of Assets: the 

specification of assets, including any related plans and drawings, as indicated in the Order. Intellectual property rights: patents, 
inventions rights, copyright and related rights, trademarks, trade names and domain names, presentation rights, goodwill and the right to 

sue for misuse of names, design rights, database rights, rights of use and protection of confidentiality of confidential information (including 

know-how) and all other intellectual property rights, whether or not they are registered, and including all applications and rights to apply 

for and receive a grant, renewal or extension, and priority claims rights for those rights and all similar or equivalent rights or forms of 

protection which currently exist or in the future in any part of the world. Relevant regulations: any applicable law and any subsequent 

amendments and/or additions, including, inter alia: Regulation (EC) No. 1907/2006 (REACH); Directive n. 2011/65/EU and Delegated 

Directive n. 2015/863/EU (Rohs); Directive No. 2013/59/EURATOM; Directive 2006/25/EC; Decreto legislativo 9 aprile 2008, n. 81 (Testo 

Unico in materia di tutela della salute e della sicurezza nei luoghi di lavoro); Decreto legislativo 8 giugno 2001, n. 231; Directive 2001/95/EC; 

International regulations for phytosanitary measures n.15; Decreto legislativo 3 aprile 2006, n. 152 (Testo Unico Ambientale); Regolamento 

(CE) n. 1272/2008; D.P.R. 14 September 2011, n. 177; Decreto legislativo 26 giugno 2015, n. 105/; Directive No. 2014/35/EU; Directive 

No. 2014/68/EU; Directive No. 2006/42/EC; Directive No. 2014/34/EU; Directive No. 2014/30/EU; Montreal Protocol and Regulation (EC) 
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No 1005/2009, Regulation (EU) No. 517/2014 (F-gas) and Implementing Regulation (EU) No. 1191/2014; Decreto legislativo 30 giugno 

2003, n. 196 (Codice in materia di protezione dei dati personali); Regulation (EU) No. 2016/679 (GDPR). Services: Services, including, 

inter alia, Deliverable Results, which the Supplier must provide under the Contract, as set out in the relevant Specification. Service 

Specification: The description or specification of the Services as indicated in the Order. SVHC: (Substances of Very High Concern) 

substances of very high concern, as defined in Regulation (EC) No. 1907/2006 (REACH).Reach: (Registration, Evaluation, Authorization 

and Restriction of Chemicals) Registration, evaluation, authorization and restriction of chemicals as defined in Regulation (EC) No. 

1907/2006.Rohs: (Restriction of Hazardous Substances) restriction of the use of certain hazardous substances in electrical and electronic 

equipment as defined in Directive n. 2011/65/EU and Delegated Directive (EU) n. 2015/863. 
23. SPECIAL PROCESS - Each Special Process (so defined when final controls are not sufficient to ensure compliance) must be qualified 

according to Customer Process Specifications. If one or more Special Processes are subcontracted, it is required that  

that they are carried out by sub-suppliers on the Company's technology process register (latest revision applicable) and qualified to carry 

out such processes. The certificate of conformity of the process(es) performed must also be attached to the supply. 

24. QUALITY, SAFETY, ENVIRONMENT AND SUSTAINABILITY – QUALITY - The development of JARVIS is based on the concept of 

Quality, understood as a system on which to base the management of its activities, in order to ensure that the desired Quality of the product 

and service offered is always achieved. Quality at JARVIS involves all internal and external company activities and every element of its 

organisation, whether people, materials, equipment or procedures that perform activities designed to achieve a specific result. 

Every inner workings within the organisation is a creator and guardian of quality. SAFETY - Ensuring a safe and healthy working 

environment; managing, monitoring and minimising risks in the workplace are priorities for JARVIS, which are achieved through strict 

compliance with mandatory requirements and the adoption of occupational health and safety management systems. JARVIS plays an 

active role and promotes the health of its employees through the application of welfare policies that go beyond the provisions of its national 

collective labour agreement. ENVIRONMENT AND SUSTAINABILITY - JARVIS' Sustainable Development Goals JARVIS is a young 

company that combines the innovative ideas of its founder with the stability and solidity derived from decades of experience of the family 

business group and the seniority of highly specialised technical figures. Among the most pressing issues today is support for the UN 2030 

Agenda and European and national strategies for sustainable development. It is part of JARVIS' DNA to look to the future and the 

challenges of our time. Sustainable Development is a process of change, including cultural change, and JARVIS as a company wants to 

make a concrete contribution by promoting a culture of sustainability and embracing some of the 17 goals of the Agenda: 

- Use of economical, sustainable and modern energy sources. 

- Contribute to economic growth by protecting the health and ensuring the safety and well-being of people working within its 

organisation through strict compliance with mandatory requirements and the application of safety management systems in 

accordance with UNI EN ISO 45001.   

- Support sustainable industrialisation by adopting technical standards that meet quality, environmental, safety and sustainability 

requirements.   

- Combating climate change and protecting the ecosystem by promoting good practices in environmental management through the 

UNI EN ISO 14000 series of standards.    

- Adopting sustainable production and consumption models, reducing its environmental impact, promoting the use of renewable energy, 

encouraging responsible purchasing.   

- Guarantee gender equality. 

 

Settimo Milanese, November 2025 
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The Supplier, accepting this Order following its receipt, declares that he has read all its points and unconditionally approves, 
and specifically, in accordance with Articles 1341, paragraphs 2 and 1342 of the Civil Code, the following articles: 3. Delivery of 
goods; 9. Remedies available to our society; 11. Payments shall be made; 13. Indemnification; 15. Confidentiality; 17. Resolution 
of default and withdrawal; 20. General provisions; 21. Applicable law and jurisdiction. 
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