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GENERAL SALES TERMS

1. GENERAL TERMS AND CONDITIONS OF SALE — The supply of our products is subject to the undersigned ‘General Terms and
Conditions of Sale’, which the Purchaser expressly declares to be aware of, approve and accept in full. Any exceptions to these general
terms and conditions must be made in a specific and explicit written agreement; these terms and conditions shall continue to apply to any
parts not expressly waived. Any general terms and conditions of purchase drawn up by the Customer shall not apply in relations between
the parties unless expressly accepted in writing by our company and in any case shall not invalidate the effectiveness of these General
Terms and Conditions of Sale, which shall prevail in the event of mutual incompatibility and with which they must be coordinated.

2. ORDER ACCEPTANCE - All orders are considered confirmed subject to acceptance by our company, which will take place by signing
the Purchaser's order and forwarding it either by return post or by email. Sales offers made by our company are valid for 60 days from the
date of issue and are limited to the full supply of the items quoted therein. After this period, the sales offer will no longer be valid unless
specifically confirmed by our company.

3. POSSIBLE CANCELLATION - Once signed, the order shall be considered final and irrevocable under the terms established in the supply
conditions. In the event of a request for partial or total cancellation of the order by the Purchaser, our company reserves the right to accept
or refuse the cancellation, or to apply any form of compensation in relation to the size of the cancelled order.

4. PRODUCTION TESTING - Each device produced will be tested by our company in accordance with procedures to be detailed in writing
by the purchaser. Upon successful completion of testing in accordance with the above, the device produced will be deemed accepted by
the purchaser; in particular, since the testing procedures are designed to identify the characteristics that the product must have in relation
to the customer's specific application requirements, upon successful testing, our company shall be liable for any non-conformities, faults
and defects relating to electronic malfunctions that cannot be detected by the aforementioned testing procedure. If our company is tasked
with preparing the testing procedures, these must be accepted in writing by the customer before testing work begins. In this case too, if
the testing is successfully completed, the device produced will be considered accepted by the purchaser and our company will not be
liable for any non-conformities, faults or defects relating to electronic malfunctions that cannot be detected by the testing procedure as
agreed above.

5. INTELLECTUAL PROPERTY - Our company will carry out the order entrusted to it, assuming that the purchaser has full ownership of
the project for which it is requesting production or is otherwise authorised by the owner to carry out production. If a third party obtains a
court order suspending the production of a product entrusted to our company, the purchaser will still be required to immediately pay the
balance for the supply in progress. Any other expenses incurred by our company in responding to the judicial authority requesting
information or ordering the seizure of semi-finished products will remain the responsibility of the purchaser.

6. PRICE - The price agreed upon with the aforementioned forms of order acceptance is understood to be accepted by the purchaser and
therefore our company does not accept discounts or rounding of any amount. Unless otherwise agreed, prices are always understood to
be for goods delivered free to our premises. If, during the course of the work, the purchaser requests changes to the supply, such as, by
way of example but not limited to changes in production quantities, changes in delivery dates, changes in testing procedures, changes in
assembly procedures, our company reserves the right to submit a supplementary offer to the customer.

7. DELIVERY TERMS - The delivery terms indicated in our offers are indicative but never binding for our company and will be respected in
accordance with stock availability and factory workloads. Therefore, any delays in order fulfilment shall not give rise to cancellation by the
Purchaser or claims for compensation of any kind. Delivery terms are indicative only and are calculated in working days. Our company
therefore accepts no liability for any damage resulting from early or delayed delivery, whether total or partial. If the buyer is not up to date
with payments for other supplies, the delivery terms shall be suspended, and our company may delay deliveries until the buyer has paid
the amounts due.

8. TRANSPORT - Even if sold carriage paid, the goods always travel exclusively at the risk and peril of the Purchaser. It is the duty and

responsibility of the Purchaser to check the condition of the goods upon receipt and before the transport document is signed
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for acceptance. Any non-conformities regarding the external appearance of the goods, damage, missing packages or non-conformities in
general must be reported in writing and under no circumstances may the goods be returned without our written authorisation.

9. COMPLAINTS AND WARRANTIES - Our company normally guarantees its products for a period of 24 months from the date of invoicing
for conformity defects, in accordance with Legislative Decree 24/02. The goods supplied must be carefully checked by the Purchaser for
quantity and quality, strictly at the time of delivery and, in any case, before being used in any way.

The Purchaser is required to report any visible damage within 8 days of receipt at their warehouse. The Purchaser is required to verify
the conformity of the products and the absence of hidden defects and damage within 3 months of the date of delivery and, in any case,
before any commercial use of the same by third parties. The product warranty is defined by the contents of the Certificates of Conformity
delivered with each supply. In the case of split deliveries, any complaints, even if timely, do not exempt the Purchaser from the obligation
to collect and pay for all products ordered. In the event of the supply of products that do not meet the specified characteristics or differ
from those ordered, and where the Purchaser has promptly reported such defects or discrepancies in writing, JARVIS's liability remains
limited, at its incontestable discretion, exclusively to the removal of the defect or the replacement, at its expense, of the product with
another free from defects. Only if it is objectively impossible to eliminate the defect or replace the product with another that does not have
the defect, the Purchaser may request that JARVIS arrange, at its own expense, for the collection of the defective goods and the refund
of the price (or part of the price) already paid. JARVIS has the right to request that the defective and/or disputed product be made
available to it so that it can arrange for its own representative to verify the reported defect.

The Purchaser is required to verify the conformity of the products and the absence of defects within 3 months of the date of delivery and,
in any case, before any commercial use of the products by third parties. Without prejudice to the provisions of point 4 with reference to
the effects of positive testing, which for malfunctions detectable by the agreed procedures is equivalent to acceptance of the product,
any complaints regarding construction/operating defects must be made in writing in accordance with the law and in any case no later
than the warranty period. If, following a technical inspection carried out by our company, the fault is not found to be a lack of conformity
within the meaning of Legislative Decree 24/02, the Purchaser will be charged for any inspection and repair costs requested by the
Authorised Service Centre. The purchaser may not make any further claims for compensation for damages and under no circumstances
shall our company be held liable for indirect or consequential damages. In any case, products for which warranty repairs are requested
must be sent to our company's headquarters at the purchaser's expense and care. Repaired products will be made available for collection,
again at the buyer's expense and care, at our company's headquarters. The buyer forfeits the right to warranty if they do not allow any
reasonable inspection requested by our company or if they do not return the defective products within the established legal terms.

10. TECHNICAL MODIFICATIONS - Our company reserves the right to make technical modifications or improvements to its commercial
products without any obligation to notify the Purchaser and without any obligation to make such modifications to its products already on
the market.

11. PAYMENTS - The payment terms agreed upon acceptance of the order are binding on the Purchaser; unless otherwise agreed, payments
shall be made in Euro. Prices expressed in currencies other than Euro may be subject to change due to fluctuations in the relevant
exchange rate. Any disputes shall in no way give rise to suspensions, delays, deferrals or reductions in the payment of our invoices.
Failure to comply with this obligation will result in the immediate suspension of any supplies in progress and the charging, with full rights,
of interest on arrears. Interest on arrears will be charged on late or deferred payments to the maximum extent provided for by Legislative
Decree 231/2002 and EU Directive 2000/35/EC. For those whose financial circumstances pose a clear risk to payment for the supply, our
company reserves the right to make the activation of the supply conditional upon the provision of suitable guarantees. Our company also
reserves the right to change the payment terms at any time when the Buyer's financial circumstances, previous payment records or the
nature of their relationship with our company suggest such changes. Furthermore, in the above-mentioned cases, our company, pursuant
to Article 1186 of the Italian Civil Code, may immediately demand full payment of the amount still due, even if further payment terms have

been set. The purchaser shall be required to pay for the products in full even in the event of exceptions, disputes or controversies, which

JARVIS S.r.l. - PROGETTAZIONI E COSTRUZIONI ELETTRONICHE
Sede Operativa: Via Silvio Pellico 19 — 20019 — Settimo Milanese (MI)
Sede Legale: Via Caiano 46 — 84014 — Nocera Inferiore (SA)

Tel. 0224169196 — info@jarvis-italia.com PEC:jarvissris@legimail.it
P.IVA 05717560659 - REA SA 468355

OLEO TECNO DINAMICA
Sede Operativa: Via Silvio Pellico 19 — 20019 — Settimo Milanese (MI)

Sede Legale: Via Caiano 46 — 84014 — Nocera Inferiore (SA) .
Tel. 0224169196 — info@oleotecnodinamica.it PEC:jarvissris@legimail.it Perk I ns
P.IVA 05717560659 - REA SA 468355



mailto:info@jarvis-italia.com
mailto:info@oleotecnodinamica.it

2 gARVS 0 LE0 BN &)

m|e

» " &—
-

o, //My//fﬂ

S C/
-
{ PROGETTRAZIONIE

COSTRUZIONI ELETTRONICHE

shall only be settled after payment of the amount due. The purchaser shall not be entitled to offset sums owed to our company for any
reason with sums owed by our company to the purchaser for any reason.

12. RESERVED DOMAIN AGREEMENT - Pursuant to Articles 1523 et seq. of the Italian Civil Code, our company reserves exclusive
ownership of the goods supplied until full payment has been made by the Purchaser.

13. LIMITS OF LIABILITY — Our company shall not be liable when the delay in delivery or the deterioration of the same depends on actions
or omissions of the Purchaser, its employees or third parties hired by the same, and/or its buyers (in which case our company reserves
the right to a fair price revision); are due to events of force majeure, including failure to provide our company with the information and
approvals necessary to proceed with its work and the consequent supply of products; failure by the purchaser to comply with the terms of
payment; inability to obtain the materials or services necessary to perform the work. In the event that one of the following circumstances
arises, our company will notify the purchaser, together with an estimate of the possible delay and the new delivery date. The buyer
undertakes to defend, compensate and hold harmless our company, its employees, subcontractors, agents and associates from any and
all liability, costs and expenses, including reasonable legal fees arising from or due to any breach by the Buyer, its associates and third
parties used by the same. acts or omissions of the Purchaser (or third parties used by the Purchaser) in relation to the installation,
maintenance, presence, use or removal of the supplies; actions for infringement of any third party property rights, including copyrights,
patents, trade secrets and trademarks, caused by the use of any supplies not supplied by our company or by their misuse; any loss or
damage to property due to the wilful act or omission of the Purchaser, its employees, subcontractors or agents.

14. GENERAL PROVISIONS - The contract entered into between the parties is non-transferable and cancels and replaces any other
agreement previously reached on the same subject, constituting the entire agreement between the parties on that subject. Any amendment
to the aforementioned contract must be in writing and accepted by both parties.

15. COMPETENT COURT - For all cases not covered by the above General Terms and Conditions of Sale, the provisions of current Italian
legislation shall apply and, in the absence thereof, the customs and practices existing in the Milan market. For any dispute, the competent
judicial authority shall be that of Milan. Notwithstanding the above, our company shall nevertheless have the right to take legal action at
the purchaser's place of jurisdiction.

16. PROTECTION OF PERSONAL DATA — INFORMATION PURSUANT TO ART. 13 OF LEGISLATIVE DECREE NO. 196/03 — Pursuant
to art. 13 of Legislative Decree no. 196/2003 on privacy, we inform you that our company, as data controller, will store the data relating
to the Purchaser in its archives. The processing of information concerning the Purchaser will be based on principles of correctness,
lawfulness and transparency, protecting their confidentiality and rights. This information may be used by our company to compile statistics
(exclusively anonymous) and to send the Purchaser advertising material, catalogues and price lists, as well as to keep them updated on
our initiatives and offers. At any time, the Purchaser may exercise the rights provided for in Article 7 of Legislative Decree No. 196/2003,
including the rights of access, rectification, updating, integration, transformation into anonymous form or deletion of data, as well as the
right to object to their use by contacting the data controller appointed by us pursuant to Article 13(f) Legislative Decree No. 196/2003, in
the person of the owner of the business, who can be contacted at the following email address: info@jarvis-italia.com. Consent to the
processing of data provided by the Purchaser for purposes related to the execution of the purchase is mandatory and is therefore
automatically granted when the purchase order is sent.

17. QUALITY POLICY - JARVIS is an enterprising and dynamic company whose priorities include customer care and satisfaction, punctuality
of work, product quality, compliance with safety requirements and the expectations of interested parties. In order to maintain high quality

standards, JARVIS management is committed to:

¢ Develop a Quality Management System to ensure the full satisfaction of all stakeholders in order to increase efficiency and
competitiveness;

e Ensure punctuality and the delivery of reliable, repeatable and properly documented products/services;

e Evaluate, select and monitor suppliers in terms of their compatibility with the quality standards required to meet our customers'
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needs;

e Adapt internal and external training activities to the required quality standards, paying particular attention to the health, safety
and satisfaction of workers;

e Develop internal and external communication strategies in order to improve the performance and applicability of the Quality
Management System;

e Introduce a system of indicators in all processes, allowing for constant monitoring of performance and identification of
opportunities for improvement;

e Periodically review the objectives and performance of the Quality Management System, starting with customer satisfaction
indicators;

e Assess potential business risks by measuring their level and defining the actions to be taken to mitigate them;

e Evaluate business opportunities with the aim of improving business processes;

The Policy is disseminated to all interested parties, with an awareness of its importance for the success of the Company and with the

certainty of their active role in achieving its objectives.
This Policy is updated as of: March 2024.

By accepting the following offer and placing a purchase order, the Purchaser unconditionally approves the above General Terms and
Conditions of Sale.
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